












Complaints

We understand there may be times when you are less than happy with our service. If this is unfortunately the case please make your complaint known to a member of staff who will ensure it is dealt with appropriately.


Medical Examinations

Please note special purpose examinations are not a core service provided by the NHS, therefore there is a charge. Our staff can advise you of the cost.

Online Access

We offer a range of online services including booking an appointment and ordering repeat prescriptions. For more information please visit https://www.ellergreenmc.nhs.uk/patient-information-and-resources/nhs-app-online-and-proxy-access/ or ask at reception. 
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    Our Nursing Team

Our Nurse Practitioner is Mrs Suzanne Phillips. We have four Practice Nurses and two Health Care Assistants, led by Sister Nicola Twigg.

Our Practice Manager is Mrs Julie 

Brown.


   
In addition we offer the following services with our wider team of community health workers:- Midwifery; Health & Well-being; Counselling; 
Smoking Cessation; Social Prescribing. 

Outside Surgery Hours

       Please phone 111. Calls are free from both landline and mobile phones.



Change Of Contact Details

Please notify us of any changes to your address, landline or mobile telephone numbers so we are able to contact you when necessary.


Specimens


If we’ve asked you for a specimen, please bring it in before 11am so we can send it to the lab.








Mutual Respect


We will treat you as an individual with courtesy and respect at all times. In return please note we have a ‘Zero Tolerance' policy towards violent, abusive or intimidating behaviour towards our staff.








Your Medical Record


Your information is kept strictly confidential. However, if you are receiving care from other health-care professions we may need to share some information about you so we can work together for your benefit. For more information on how we protect your data, and how you can register your preferences, please visit https://www.ellergreenmc.nhs.uk/practice-information/your-data/


The General Data Protection Regulation (GDPR) is a new law that determines how your personal data is processed and kept safe, and the legal rights that you have in relation to your own data. Details on how we ensure your personal data is kept safe and how you can request information on your own medical record can be found on our patient notice board; on our website or ask a member of staff. 











Our GPs





Dr Ian Shiffman


 MB ChB DObst RCOG


Dr Nicola Culkin


 MB ChB DRCOG DFFP MRCGP


Dr Anthony Smith


BSc MB ChB MRCGP DRCOG DFFP DPD


Dr Colin Harding 


MBChB MRCGP


Dr Laura Fadden


 MBChB MRCGP


Dr Andrew Halsall


MBChB MRCGP


Dr Free McKenna


BSc (Hons) MRCGP 


MBChB (Hons) M.Phil


Dr A Wass


MBChB MRCGP(2013)


Dr Oliver Stevenson


Mb ChB MRCGP


Dr Ben Lambden


MBBS MRCGP

















Opening Hours


Monday to Friday 8.00am to 6:30pm. 








Appointments


Our Nurses and Health Care Assistants operate an appointment system, both phone-call and face-to-face, which can be booked in advance.











Services Available





Baby and Childhood vaccination


Travel advice


Family Planning


Cervical Smear Tests


Chronic Disease Management


Post-Natal checks


Joint injections


NHS Health Checks








Triage





Any request for an emergency appointment will be triaged by our nurse practitioner or GP. The clinician will make a decision as to the most appropriate course of action. Children under the age of 5 years will be dealt with on the same day if it is urgent.








 Please try to see the same doctor if you are requesting a review of your condition. This may not always be possible but it is the best way to ensure continuity of treatment. 








Repeat Prescriptions


We accept requests in person, post or online. We are only able to take requests over the phone if you are housebound. Repeat prescriptions can be sent electronically to the chemist of your choice once you’ve set this up with your pharmacist. Otherwise you will need to collect your prescription from the surgery. Please allow at least two working days.


If you would like your prescription to go electronically, please arrange this with your chosen chemist. 














Home Visits


Should you need to see a GP but are too unwell to attend the surgery, please telephone us before 11am. A GP will phone you to assess the need for the visit request. 











Test Results


If we’ve advised you to contact us for any results then please do so after 12 noon. We may ask you to make an appointment with a GP or Nurse following the test. Any results needing immediate treatment we’ll discuss with you as soon as possible.








