Ellergreen Medical Centre Practice Privacy Notice

Your data, privacy and the Law. How we use your medical records:-

· This practice handles medical records according to the laws on data protection and confidentiality.

· We share medical records with health professionals who are involved in providing you with care and treatment. This is on a need to know basis and event by event.

· Some of your data is automatically copied to the Shared Care Summary Record.

· We share some of your data with the local out of hours care service when appropriate.

· Data about you is used to manage national screening campaigns such as Flu, Cervical cytology and Diabetes prevention.

· Data about you, usually de-identified, is used to manage the NHS and make payments.

· We share information when the law requires us to do, for instance when we are inspected or reporting certain illnesses or safeguarding vulnerable people. 

· Your data is used to check the quality of care provided by the NHS. 

· We may communicate with patients by SMS messaging which you can opt out of at any time. We may ask you if you wish to do a video consultation but we will always ask your consent every time as you may wish to opt out.  We also offer eConsults as a form of communication but this is patient choice. 

· In accordance with patients’ wishes and National Data Opt-Out policy, we are required to apply national data opt-outs when applicable to a use or disclosure of confidential patient information for purposes other than the patient’s care or treatment. Applying the opt-out to a data use/disclosure requires that we check, by using NHS numbers, whether a patient has registered an opt-out before the data is used/disclosed. 

· Ellergreen Medical Centre participates in the supply of anonymised patient data to Clinical Practice Research Datalink. CPRD collects data from primary care which is provided to epidemiologists (who have licenses) who carry out public health research. CPRD is part of the Medicines and healthcare products Regulatory Agency who use the data to monitor for the safety of medicines.

· The Privacy Notice for GP Connect can be found here https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/gp-connect-privacy-notice

· From 1st November 2022 patients with online accounts such as the NHS App will be able to read new entries, including free text, in their health record. This is an NHS England programme supported by NHS Digital. The change supports NHS Long Term Plan commitments to provide patients with digital access to their health records. Patients have a right to decline having their health record displayed within the NHS App, more information is available at https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/accelerating-patient-access-to-their-record

· NHS South, Central and West Commissioning Support Unit – Child Health Information Services:- Purpose: Direct Care. We wish to make sure that your child has the opportunity to have immunisations and health checks when they are due and we are required to share this information with the Child Health Information Service. We share information about childhood immunisations, and the 6-8-week new baby check.  This information is automatically transferred from our Practice’s patient record system to SCW CHIS using software supplied by Apollo Medical Software Solutions Ltd. GDPR Legal Basis – 6 1 (e) Public Task and 9 2 (h) 

· Airedale NHS Foundation Trust supports the Enhanced Health in Care Homes framework which requires primary care teams to identify and prioritise patients who have had recent falls for Structured Medication Reviews.

· GP Connect helps clinicians gain access to GP patient records during interactions away from a patient’s registered practice and makes their medical information available to appropriate health and social care professionals when and where they need it, to support the patient’s direct care. From a privacy, confidentiality and data protection perspective, GP Connect provides a method of secure information transfer and reduces the need to use less secure or less efficient methods of transferring information, such as email or telephone.  GP Connect can only be used for direct care purposes. Individuals can opt out of their GP patient record being shared via GP Connect by contacting their GP practice. Please see the link below for more information. https://digital.nhs.uk/services/gp-connect/gp-connect-in-your-organisation/transparency-notice

· Following changes to the 2023/2024 GP Contract, legislation has now been passed so that new health information will be available to all patients (unless they have individually decided to opt-out or any exceptions apply) by 31 October 2023 at the latest. Ellergreen Medical Centre went live on 4th October 2023. Patients with online accounts such as through the NHS App will be able to read new entries, including free text, in their health record. This change only applies to future (prospective) record entries and not historic data. Further information is available at  https://digital.nhs.uk/services/nhs-app/nhs-app-guidance-for-gp-practices/guidance-on-nhs-app-features/online-access-to-gp-health-records Patients have a right to stop their health record entries being displayed in the NHS App and all requests to turn off access will be respected.

For more information on how your data is used and all our privacy notices please see our display in the patient corridor, ask our reception staff or visit our website at http://www.ellergreenmc.nhs.uk.
