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Toilet Access for Pupils


Patient Name: ………………………………………………………………………………………………………………………………..

DOB: …………………………………………………………………………………………………………………………………

Address: …………………………………………………………………………………………………………………………………

Dear Headteacher,
We are writing as the General Practitioner of the above patient to emphasise the importance of allowing all children timely and unrestricted access to toilet facilities during the school day.
It has been noted that in some schools, pupils are discouraged from using the toilet outside of set break times. While this may be intended to reduce classroom disruption, it can unfortunately have negative effects on children’s health and wellbeing.

Children’s bladder and bowel control are still developing, and delaying or restricting toilet access can lead to issues such as:
1. Urinary tract infections (UTIs)
1. Constipation and soiling (encopresis)
1. Abdominal pain and discomfort
1. Increased anxiety or distress

In accordance with the United Nations Convention on the Rights of the Child (UNCRC), all children should be permitted to use the toilet when they have a genuine need to do so. Access to appropriate toileting facilities is a basic health and dignity requirement and should not require medical certification or a GP letter. Requests for such letters place undue stress on already limited GP resources.

It is particularly important that children with underlying medical conditions — such as urinary or bowel disorders, diabetes, or anxiety-related issues — have prompt, discreet, and unrestricted access to toilets whenever necessary.

If a pupil requires unrestricted toilet access due to a specific medical condition, the school may contact the child’s GP or healthcare professional directly with parental consent to discuss appropriate support.
Otherwise, any issues relating to behaviour, routine, or toilet use should be addressed by the school in collaboration with the child’s parent or guardian.

Thank you for your cooperation and for your continued commitment to the welfare of your pupils.

Yours sincerely,


Ellergreen Medical Centre
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